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Rank Consumer State
Number of 
Complaints

Complaints 
Per Capita

1 California 14,428 42.6
2 Florida 7,374 46.1
3 Texas 6,824 32.7
4 New York 6,439 33.9
5 Pennsylvania 4,493 36.6
6 Ohio 3,919 34.5
7 Illinois 3,865 31.1
8 Virginia 3,420 48.3
9 New Jersey 3,108 36.9

10 Washington 3,074 52.2
11 North Carolina 3,049 37.9
12 Michigan 2,839 28.6
13 Georgia 2,596 31.7
14 Maryland 2,574 48.6
15 Arizona 2,507 48.9
16 Massachusetts 2,267 35.7
17 Colorado 2,116 49.2
18 Indiana 2,038 33.5
19 Wisconsin 2,016 37.6
20 Tennessee 1,800 31.6
21 Missouri 1,712 30.6
22 Oregon 1,582 46.2
23 Minnesota 1,430 29.1
24 Alabama 1,326 29.8
25 Connecticut 1,258 36.9
26 Louisiana 1,239 27.7
27 Kentucky 1,226 30.3
28 South Carolina 1,150 28.7
29 Oklahoma 1,090 31.6
30 Kansas 998 37.1
31 Nevada 869 43.5
32 Iowa 830 28.4
33 Utah 804 36.0
34 Mississippi 696 24.5
35 Arkansas 665 24.9
36 West Virginia 627 34.7
37 Hawaii 622 51.3
38 New Mexico 595 32.7
39 New Hampshire 581 47.0
40 Nebraska 572 33.4
41 Idaho 553 42.7
42 District Of Columbia 516 90.2
43 Maine 462 36.2
44 Alaska 433 69.1
45 Montana 406 45.0
46 Rhode Island 301 28.7
47 Delaware 297 37.9
48 Vermont 268 44.0
49 Wyoming 223 45.2
50 South Dakota 211 28.0
51 North Dakota 197 30.7

Rank Victim State
Number of 

Victims
Victims 

Per Capita
1 California 15,115 44.6
2 New York 7,076 37.3
3 Texas 6,496 31.2
4 Florida 5,696 35.6
5 Illinois 3,784 30.5
6 Pennsylvania 2,704 22.0
7 Georgia 2,592 31.7
8 Michigan 2,589 26.1
9 New Jersey 2,575 30.6

10 Ohio 2,283 20.1
11 Washington 2,062 35.0
12 Maryland 1,976 37.3
13 Virginia 1,935 27.3
14 Arizona 1,891 36.9
15 North Carolina 1,656 20.6
16 Massachusetts 1,425 22.4
17 Missouri 1,302 23.3
18 Oregon 1,255 36.7
19 Colorado 1,235 28.7
20 Indiana 1,115 18.3
21 Tennessee 1,073 18.9
22 Wisconsin 908 16.9
23 Minnesota 886 18.0
24 Nevada 810 40.5
25 Louisiana 724 16.2
26 Alabama 718 16.1
27 South Carolina 661 16.5
28 Connecticut 649 19.1
29 Oklahoma 560 16.2
30 Kentucky 484 12.0
31 Kansas 476 17.7
32 Mississippi 462 16.2
33 Arkansas 447 16.7
34 District Of Columbia 439 76.7
35 Utah 422 18.9
36 New Mexico 356 19.6
37 Iowa 324 11.1
38 Hawaii 222 18.3
39 Nebraska 212 12.4
40 West Virginia 211 11.7
41 Idaho 200 15.5
42 Delaware 191 24.4
43 New Hampshire 186 15.1
44 Rhode Island 184 17.6
45 Alaska 137 21.9
46 Maine 119 9.3
47 Montana 100 11.1
48 Wyoming 62 12.6
49 Vermont 56 9.2
50 North Dakota 53 8.3
51 South Dakota 53 7.0

Note:  Per capita (100,000 unit of population) estimates are based upon the 2000 U.S. Census population figures.


